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<?xml version="1.0"?> 
<!DOCTYPE DOCUMENT [ 

<!ELEMENT DOCUMENT (Menu Variables, Options)> 
<!ELEMENT MenuVariables (#PCDATA)*> 
<!ATTLIST MenuVariables name CD ATA #REQUIRED 

value CD ATA #REQUIRED 
<!ELEMENT Options (#PCDATA)*> 
<!ATTLIST Options name CDATA #REQUIRED 
value CDATA #REQUIRED 
text CDATA #IMPLIED>V_ 110 

]> 

<DOCUMENT> 

• <MenuVariables name="MenuName" 

- <MenuVariables name="DefaultPrompt" r — 
value="AUD_MAIN_MENU_PR0MPT.wav7> 
<MenuVariables name="Components" 
<MenuVariables name="Conditions" 

- <MenuVariables name="Fallback" 
<MenuVariables name="Type" 

■ <MenuVariables name="lnputMask" 

• <MenuVariables name="lmages" 

• <MenuVariables name="Text 



^-106b 

value="Main Menu7> 
106c 

value="7> 

value="7> f 

value="L0G0UT_CLEANUP.xml7> 
106e 

106f 



106d 



114a. 114ao 

pressl. To logout, press *97> JJ/* a l y * 



value="MENU7> 
value=StandardMenu7> 
value= 1f 7>^106g ^^—1068 
value="To get your messages, 

^-11433 

<Options name="1 "'value="MENU:ACT_GET_VOICE_MESSAGES.xml" 

text="Access your messagesZ/^l 1 4b2 ^- 11 4b3 
<Optionsname^:2" value="SOUND:AUD_MAIN_MENU_HELP.wav" 
1 14bi text="Access your messages. 7> 

<Options i namel y value="DECISION:LOGOUT_CLEANUP.xml" 
11 401^x1= "Send a message. 7> ^-114c2 ^114c3 

</DOCUMENT> 



100 



Figure 3 
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Figure 5 
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Browser Sends a Request for a H TML Form to Create a New XML { —300 

1 , 

Application Server Outputs HTML Form to Browser | — 310 



User Inputs a Customer Support Call Number, 
User's Call Number on the Form 



— 320 



User Inputs Digits Corresponding to Menu 
Options and/or Account Numbers on Form 



330 



Completed Form Sent to the Application Server | — 340 



Application Server Inserts Input Applications as XML Tags 
into an XML Document and Stores XML Document 



Browser Sends HTTP Request for Voice Application 
Operation of Stored XML Document 
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Application Server Generates HTML Page with XML Tags and 
Outputs HTML Form to the Proxy Server 



370 



Proxy Browser Parses the HTML Page and XML Tags 
for Application Parameters 



Proxy Browser Causes Telephony Device to 
Call Customer Support Line 
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Proxy Browser Causes Prompt Sequence to be Dialed | — 400 



Proxy Browser Plays Generic or Personalized Message "Your Important 
Customer Would like to Speak with You. To Connect, Press 1" 




Proxy Browser Sends Response to Application 44Q 

Server and Call is Bridged 



Figure 6 



